
	Keito ida
2067 Skeena Drive, Kamloops, BC V2E 2M4  · 2363083658
Idak22@mytru.ca

	Obtain: To objection a position where I can work as a customer service agent and utilize my friendly personality and my ability to locate information easily and efficiently.


Experience
	Mar 2021 – present
restaurant waiter, Italian restaurant “Ishiyaki Nama pasta”
· Reviewed meal tickets for order completeness before preparation and guest delivery.
· Fostered deep knowledge of available beverages to advise guests on alcohol and soft drink choices.

	Oct 2021 – present
staff member, events management “company one to one”
· Independently handled the needs of customers to promote loyalty and boost revenue.
· Followed work orders to complete assignments, including meeting specifications, schedules, and delivery demands.


Education
	Sep 2022- Dec 2022
international culture, Thompson rivers university
English language and culture.

	apr 2021-mar 2025
culture, Kyoto Sangyo university
Kyoto culture


Skills
	Data entry
Customer support
	Schedule coordination
Process improvement
Creative things


Activities
· Volunteer at a retirement residence Oct 2022-Nov 2022
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